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ELITE SAFETY LTD CANCELLATION POLICY 

By Booking TTM Training with Elite Safety Ltd you are agreeing to the following Terms and Conditions: 

Temporary Traffic Management Workshops: 

• You must provide at least THREE (3) working days notice prior to the workshop day commencing, to cancel a registration or 
change to another day.  

• If cancellation is made within THREE (3) working days or there is a no show on the day, no refunds will be given and the full 
workshop charge will apply.  If you defer your workshop to another selected date, it is at our discretion if we transfer payment 
to the new selected date.  We may need to charge for catering that can't be cancelled at short notice. 

• Where Elite Safety are required to travel out of the local area to run a specific workshop for a client, if the attendee(s) cancel 
this within 3 working days of the workshop start date, there may also be a charge passed on to the attendee for incidentals 
(pre-booked accommodation etc). 

• Elite Safety reserves the right to cancel workshops if necessary.  Every effort will be made to give attendees no less than 5 
working days’ notice of cancellation. Elite Safety will not be responsible for any costs incurred due to workshop cancellation. 

Mentor Verification Assessments & Practical Assessment Cancellation Policy: 

• Any cancellation or reschedule made within FIVE (5) working days of the scheduled assessment day(s) may result in a 
cancellation fee. If Elite Safety Limited are unable to replace your booking with another trainee at short notice, it is at our 
discretion if we charge the full training cost to you.  There may also be incidentals charged to you (pre-booked 
accommodation) that can’t be refunded/rebooked.    

• TMO Practical 2 day training block - We run the TMO 2 day practical training blocks on minimum numbers (4).  The cost 
charged is based on 4 people attending the TMO 2 day training.  If we can’t get 4 people it may not be viable to run, so if the 
numbers change we may have to reschedule the day.  If you cancel on this training block within 5 working days of the 
workshop starting and we cannot fill the spot with another trainee you will be charged the full price of training. 

• Mentor Verifications and/or Assessments with hired TTM On road hire will be charged from yard to yard, plus time for travel. 
The cost of the hired TTM will be sent to the client as an estimate prior to the assessment. This must be confirmed and 
approved in writing by the client prior to confirming booking.  Any cancellation of assessments and TTM within 3 working 
days prior to assessment day will be charged a cancellation fee of the TTM costs for a minimum of 8 hours. 

WORKSHOP PRE-REQUISITES: 

Please ensure you have fully read and understand the workshop pre-requisites before booking the workshop.  If you are unsure 
please contact us direct so we can make sure you are booked on the right workshop. 

ELITE SAFETY LTD INVOICE AND PAYMENT POLICY: 

• Individual customers and non-credit account holders: applicable fees must be paid in full before the date of the 
workshop/assessment by bank transfer to Elite Safety’s nominated bank account. 

• Business customers: A purchase order number from an authorised employee is required before the workshop date. Unless 
you have an arrangement with us applicable workshop fees must be paid in full before the date of the workshop by bank 
transfer to Elite Safety’s nominated bank account. 

• Credit Account holders: A purchase order number from an authorised employee is required before the workshop start date. 
This invoice is payable upon Elite Safety’s credit account terms of 20th of the following month. 

IMPORTANT PLEASE READ - Covid 

With the traffic light settings recently being removed there is no longer a vaccine mandate or mask mandate.   

Thank you. 

Elite Safety Ltd 


